August 2025
MSU Denver Protocol and Resources in Case of Immigration Detentions

This document intends to provide an overview of university protocols, reminders, best practices, and resources in the case that a member of MSU Denver campus community faces, or has been placed in, immigration detention by Immigration Customs Enforcement or similar agency. This document is best shared with faculty, staff, and in some cases student staff.
This document does not provide legal advice and is subject to change. For questions or concerns regarding this document, please contact the Immigrant Services Program at MSU Denver (ImmServices@msudenver.edu, 303-615-0035).    
Please also review additional related protocols linked at the end of this document.

1. What should university faculty, students, or staff do if they are told, or they witness, that a member of the campus community has been placed in detention?

IMPORTANT! Confirm any on- or near-campus ICE activity! 
If there is suspected ICE activity on campus, please follow the protocol described in “the document titled “What to do if ICE comes to campus” (available here) and ideally familiarize yourself with this procedure before any incident occurs. General Counsel (303-605-5234) and Auraria Police (911 from a campus phone, 303-556-5000) should be notified of any such presence on campus – even if only suspected – and the Immigrant Services Program as well as the Dean of Students’ office should be notified as well.
In addition, we recommend that in agreement with General Counsel and Auraria Police, you contact the Colorado Rapid Response Network (1-844-864-8341) to ask for legal observers to visit campus and confirm that ICE is present for enforcement/detention activities. As applicable and comfortable, contact any agents that are present, and/or contact colleagues who are comfortable asking agents for identification. 
As stated above, refer to the “What to do if ICE comes to campus” (available here) document for more detailed instructions in such cases.

a. Be mindful of your communication. Immigration detention is a hugely traumatic event and will cause severe long-term anxiety and harm to those who are, as well as those who could be, impacted. Sharing unconfirmed information, or disclosing information unnecessarily, can create more harm than good.
b. Collect as much information as possible. It is also advisable to share information verbally and over the phone as you coordinate assistance and resources.
i. How is this individual connected to campus? Do you have a name & 900 nr.?
ii. Was the individual detained on campus or on their way to campus?
iii. If the individual is a student, are they enrolled in classes? 
iv. Are they currently in detention, or do they face the threat of detention?
v. Is there a way to communicate with this individual, their family, or emergency contact? 
vi. Will interpreters be needed to speak with the individual, their family, or their emergency contact? What languages?
vii. [bookmark: _Int_oO3S9tNO]What does the detained individual need most right now? (Access to legal advice/representation? Funding towards bonds or other legal expenses? Connection to local service providers? Mental health & crisis support?)
viii. [bookmark: _Int_5W0b6zR0]Immediately contact any or all of these offices. The staff connected to these offices will collaborate with other offices and university employees, and in some cases a student’s instructors, to determine the best next steps and how to make resources available as quickly as possible. Please note that the CARE Center specifically supports students. Additional or different resources might be available if the impacted individual is a staff or faculty member with MSU Denver.
1. Office of the General Counsel (303-615-0099)
2. The Student Care Center (303-615-0006)
3. Immigrant Services Program (303-615-0035, after hours 303-435-1162)

2. What if the individual was detained on (or immediately next to) campus?
In addition to the steps described above, immediately contact these additional offices.

a. Auraria Police Department (303-556-5000 or 911 from any campus phone) 
Report a potential threat on campus and to initiate a potential temporary “badge-access only” JSSB building access modification
b. MSU Denver General Counsel (David Fine, 303-605-5234; Nicholas Stancil, 303-605-5233)
c. [If advised to do so by General Counsel and/or Auraria Police Dept.] Colorado Rapid Response Network (1-844-864-8341)	Comment by Will Simpkins: I'd like confirmation from ACPD / General Counsel before we advise employees to do this.	Comment by Gregor Mieder: Does the revision address the concern?	Comment by Will Simpkins: Not exactly -  @Nicholas Stancil, what are your thoughts on asking/advising staff/faculty to call CRRN?

Ask for a legal observer to come to campus to confirm any ICE activity


	
3. What resources exist at MSU Denver to assist in cases of immigration detention?

a. 24/7 Crisis and Victims’ Assistance Line 303-615-9911 (offered through the Student Care Center)
b. Colorado Crisis Services 988 (https://coloradocrisisservices.org/)
c. Dreamer Student Emergency Funding (in many cases can assist with costs associated with the detention for students actively enrolled at the time of fund disbursal) LINK	Comment by Sonia Falcon: I'd suggest one minor edit to say "in many instances can assist with costs associated with the detention" - just to cover for potential barriers related to releasing funds directly to the student vs family members/emergency contacts, current enrollment barriers, etc.
d. Arranging free legal consultations and advice for individuals and families (offered through the Immigrant Services Program)
e. The Gender Institute for Teaching and Advocacy 303-615-2052 LINK
f. Course withdrawal options for detained students (depending on the situation, additional options for course withdrawal may exist) LINK
g. Connecting with local immigrant rights organizations such as RMIAN or CIRC
h. Connecting with MSU Denver’s Government Relations staff for potential additional resources
Additional helpful tips & reminders
· Review MSU Denver’s “What to do if ICE comes to campus” handout
· Staff and faculty should note that as of 2025, Colorado law (SB25-276) limits the access to, and collection and disclosure of, a person’s identifying information, including immigration status; you should review & follow MSU Denver’s institutional policy on this subject 
· For students, set up a Proxy (=FERPA Release) to authorize the release of your education records to a trusted person 
· Review the Immigrant Services’ Know Your Rights page (includes on-campus safety protocols)
· Create a contingency plan (such as a Family Emergency Preparedness Plan)
· If you are concerned about visiting court for a hearing or procedure, consider setting up a virtual court hearing (requires prior permission from the court; additional information available here)
· Provide P.O. boxes instead of home addresses when possible
· Potentially add a reference to the address confidentiality program
