
Operational Area Academic Affairs and 
University Strategy 

Responsible Executive  Executive Vice President of 
Academic Affairs & Chief 
Strategy Officer 

Responsible Office  Office of Strategic Initiatives 
and Analytics, Office of 
Academic Affairs 

Effective February 1, 2025 

 
 

Student Survey Management Policy 
Academic Affairs and University Strategy 

 

Office the President   1 
 

President’s  
Policy Statement  
University Policy Library  

Contents:  

I. Introduction  
II. Policy Statement  
III. Roles and Responsibilities  
IV. Definitions  
V. Procedures  
VI. Related Information  
VII. History  
VIII. Approval  

I. Introduction 
a) Authority: Colorado Revised Statutes (C.R.S.) § 23-54-102, et seq. (2022) authorizes the Trustees 

of Metropolitan State University of Denver (“MSU Denver” or “University”) to establish rules and 
regulations to govern and to operate the University and its programs. The MSU Denver Trustees 
retain authority to approve, to administer, and to interpret policies pertaining to university 
governance. The MSU Denver Trustees authorize the MSU Denver President to approve, to 
administer, and to interpret policies pertaining to university operations. 

b) Purpose: The purpose of this policy is to ensure that surveys of university students are conducted 
in a manner that promotes the University’s mission, values, and strategic plan; minimizes the 
redundancy and frequency of surveys; and follows standard procedures for survey deployment. 

c) Scope: This policy applies to any survey of university students except: 

i. Surveys/evaluations sent only to students who have used a given service or office or 
attended a specific program/event AND for which the author already has the email 
contact AND for which no invitations are sent to non-users or non-participants. 

ii. course-embedded curricular evaluations or assessments; and 

iii. surveys of participants external to the University. 

d) Examples of exempt surveys (this is not an exhaustive list and clarification should be sought if 
unsure): 
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i. Office of International Studies would like to survey study abroad participants. 

ii. Department chair surveys subset of majors about course scheduling. 

iii. College of Education would like to gather feedback from their students after advising 
appointments. 

iv. Office of Graduate studies is interested in asking currently enrolled graduate students 
about their academic experience. 

v. After attending orientation, the Orientation team would like to survey students about 
how to improve the orientation experience. 

e) Examples of non-exempt surveys (this is not an exhaustive list and clarification should be 
sought if unsure): 

i. Bi-annual participation in the National Survey for Student Engagement, surveying all 
freshmen and seniors 

ii. Campus Climate Survey administered bi-annually by the Office of Diversity and 
Inclusion 

iii. Graduate Outcomes Survey disseminated to students who have graduated from MSU 
Denver. 

iv. NACADA survey on advising experiences 

v. EDUCAUSE student technology survey 
 

For the purpose of this policy, fact-based administrative forms that individuals complete as part of 
routine business operations (such as directory information updates, scholarship applications, 
information technology help tickets) and polls or ballots used for voting purposes (such as elections 
and resolutions) are not considered surveys, even if they are administered using survey software. 

II. Policy Statement 

Surveys of MSU Denver students are widely recognized as an important means to collect 
information to maintain and assure educational quality, to enhance institutional effectiveness, 
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and to improve student learning and satisfaction. The purpose of this policy is to ensure that 
University surveys of MSU Denver students are conducted in a manner that minimizes 
redundancy and frequency of surveys and follows guidelines for survey deployment. To achieve 
these goals, all University surveys of MSU Denver students must be coordinated through and 
approved by the Student Survey Review Group. 

III. Roles and Responsibilities 

a) Responsible Executives: Executive Vice President of Academic Affairs & Chief Strategy Officer 

b) Responsible Administrators: Director of Data and Analytics; Associate Vice President of 
Curriculum, Academic Effectiveness, and Policy Development 

c) Responsible Offices: Office of Strategic Initiatives and Analytics, Office of Academic Affairs 

d) Policy Contacts: Director of Data and Analytics; Associate Vice President of Curriculum, Academic 
Effectiveness, and Policy Development 

e) Student Survey Review Group: 

i. Student Survey Review Group composition: Manager of the Human Subjects Protection 
Program, and at least one representative each from Academic Affairs, Student Advisory 
Council, Human Resources, Office of Strategic Initiatives and Analytics (Chair), Information 
Technology Services, Center for Teaching, Learning, and Design, Student Affairs, Office of 
Diversity and Inclusion, University Communications and Marketing, and University 
Advancement. 

ii. Student Survey Review Group tasks: 

a. Review University student survey proposals to ensure the information sought 
serves University interests and is not already available in another form. 

b. Coordinate the administration of University student surveys to minimize overlap 
and duplication in content, sampling, and scheduling. 

c. Disseminate best practices and provide support and/or training for University 
survey development, administration, and analysis. 
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d. Approve University student survey requests by outside entities. 
e. Maintain a University student survey calendar, which will be posted on the Data 

and Analytics website. 
f. Conduct Student Survey Review Group meetings as needed, determine by the 

volume of requests. 
 

f) Institutional Review Board: The Institutional Review Board (IRB) assures ethical conduct and the 
protection of human subjects in research according to federal regulations and University policy. 
However, the IRB does not approve access to university resources or large groups of campus 
constituents for surveys. This authority is delegated to the Student Survey Review Group. 

IV. Definitions 

For the purposes of this policy, the following definitions apply: 

a) Survey is defined as: 

i. Any organized form of information gathering (e.g., feedback, sentiments, opinions, etc.) 
from university constituents by way of asking questions. 

b) University student is defined as any prospective, current, inactive, and graduate/alumni. 

c) University student survey is defined as an assessment tool comprised primarily of survey 
questions (e.g., multiple choice, Likert scale, open-ended response) in which individual students 
provide responses with an aim to understand the population as a whole. For example, a general 
student survey could include questions about the students’ perceptions, beliefs, demographics, 
satisfaction, activities, plans for the future, etc. General student surveys go beyond asking 
questions that are inherently tied to a particular program, initiative or service offered by MSU 
Denver. 

d) Administrative survey is defined as a survey conducted at the department or program level for 
the purposes of program evaluation, needs assessment, or quality control, in which findings are 
solely intended for use in internal program planning and development, and are not designed to 
contribute to generalizable knowledge. 

e) Research survey is defined as a survey designed to contribute to generalizable knowledge (such as 
theory building, building upon others' work in a field or discipline) which may be disseminated 
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through a scholarly paper, conference presentation or poster, or other academic outlets. 

V. Procedures 
a) Procedures to Administer a University Student Survey 

i. Any person/unit who wishes to administer a University student survey must first obtain 
approval from the Student Survey Review Group. 

ii. To obtain approval to administer a University student survey, the individual must complete 
and submit the Student Survey Request Form to the Student Survey Review Group to provide 
information including but not limited to timelines (launch and duration), survey recipients, 
and purpose. Preference will be given to those who can submit their form at least 30 days in 
advance of the proposed survey launch date to allow for appropriate review time. 

iii. Upon approval, the University student survey will be added to the University survey calendar 
maintained by the Data and Analytics branch of the Office of Strategic Initiatives and 
Analytics. 

iv. If a survey is not approved, the person requesting approval may either revise the survey and 
resubmit it to the committee for reconsideration or submit an appeal. Appeals will be routed 
and reviewed according to the population to be surveyed: 

a. Surveys of students: Vice President of Student Affairs 

b. Surveys of alumni: Advancement 

v. Appeal decisions are final. 

VI. Related Information 

a) U.S. Family Educational Rights and Privacy Act 

b) MSU Denver Financial Conflict of Interest related to Research Policy 

c) MSU Denver Global Email to Employees Policy 

d) MSU Denver Global Email to Students Policy 

https://studentprivacy.ed.gov/ferpa
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.msudenver.edu/wp-content/uploads/2021/06/Financial_Conflict_Interest_Research_Policy_20190701.pdf
https://www.msudenver.edu/policy/global-email-employees/
https://www.msudenver.edu/policy/global-email-to-students-policy/
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e) MSU Denver Research Misconduct Policy 

VII. Policy History 

a) Effective: February 1, 2025 

b) Review: This policy will be reviewed every five years or as deemed necessary by university leadership. 

VIII. Policy Approval 

       
Janine Davidson, Ph.D. 
President, Metropolitan State University of Denver 

 
N/A       
Chair, Board of Trustees, Metropolitan State University of Denver 

 

https://www.msudenver.edu/policy/research-misconduct/
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