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****there are five rule packets to go through so hold on!!! 



Why the change?
HB23-1027 Parent and Child Family Time was signed and takes effect January 1, 2024, 

This bill adds a definition of Family time to Colorado Revised Statutes 19-1-103 (64.5) and 
directs how and the means to improve family time for children youth and families served by 

the child welfare system in Colorado when they are in out of home placement 

 



Vested partners engagement:
An Information Memo went out July 

2023 as well as a vote in July 2023 CW 
subPAC to begin subcommittee 

implementation work

 



Who has been a part of this?
County Partners, Office of Respondent 
Parents’ Counsel, Office of the Child’s 

Representative, persons with lived 
experience, advocates  

 



7.000.2 Definitions 
"FAMILY TIME" MEANS ANY FORM OF CONTACT OR ENGAGEMENT BETWEEN PARENTS, 
LEGAL CUSTODIANS, GUARDIANS, SIBLINGS, AND CHILDREN OR YOUTH FOR THE 
PURPOSES OF PRESERVING AND STRENGTHENING FAMILY TIES AND CULTURAL 
CONNECTIONS

First Big Change: Adding the 
definition of “Family Time” 



Second Changes - adding 
“Family Time” throughout 

rule  
7.203.43 Foster Youth in Transition Program services and procedures
3. The county department shall ensure the family services plan contains an updated roadmap to success as described in 7.305.2 
(12 CCR 2509-04). The family services plan in Foster Youth in Transition Program cases does not require treatment plan or family 
time sections for the youth’s parents or caregivers. Updates to the family services plan shall be entered into the comprehensive 
child welfare information system within sixty (60) days of the youth entering into a voluntary services agreement. The youth shall be 
provided a copy of the family services plan



Second Changes- adding 
“Family Time” throughout 

rule  7.301.22 Family Service Plan Participants
B. In addition to all parties being encouraged to sign the plan, all parties shall be engaged in activities that indicate involvement in service 
planning, including, but not limited to:

1. Family engagement meetings; or,
2. Ongoing contacts, which could include, but are not limited to: face to face, family time email, texts, technology with face to face 
capacity, emerging technology, or through signature on the Family Services Plan.



.

K. 
FAMILY TIME REQUIREMENTS FOR THE PURPOSES OF PRESERVING 
AND STRENGTHENING FAMILY TIES, IN THE MOST HOME-LIKE 
ENVIRONMENT.
 THE COUNTY DEPARTMENT SHALL ENCOURAGE THE MAXIMUM 
PARENT, CHILD, AND SIBLING CONTACT POSSIBLE, INCLUDING 
REGULAR FAMILY TIME AND PARTICIPATION BY THE PARENTS IN THE 
CARE OF THE CHILD OR YOUTH, WHEN IT IS IN THE BEST INTEREST 
OF THE CHILD OR YOUTH.  AT A MINIMUM THE FAMILY TIME  PLAN 
SHALL ADDRESS  THE FOLLOWING:

1. FREQUENCY, LENGTH (DURATION), LOCATION;
2. PERSONS WHO MAY BE PRESENT;
3. IF FAMILY TIME MUST BE SUPERVISED, AND, WHO WILL 
PROVIDE THAT SUPERVISION;
4. IF INFORMAL RESOURCES ARE AVAILABLE,  AND 
APPROPRIATE FOR TRANSPORTATION AND SUPERVISION. 
THESE RESOURCES  MUST NOT COMPROMISE THE CHILD’S 
OR YOUTH’S MENTAL, EMOTIONAL, PHYSICAL HEALTH, OR 
SAFETY.
5.  THE CHILD’S OR YOUTH’S ADDITIONAL OPPORTUNITIES TO 
COMMUNICATE WITH A PARENT, SIBLING, OR OTHER 
RELATIVE; 

7.301.24 Family 
Service Plan out 
of home 
placement 
Documentation 



Adding “Family Time” 

throughout rule  
7.301.24 Family Service Plan Out-of-Home Placement Documentation
S. 4) A Family Time plan or temporary placement plan with the former parent(s) for up to a six month trial period where custody remains 
with the department; this plan will be approved or modified at this initial hearing.

a) Updates about the family time, transition plan, and supports shall be provided at each review hearing and 
no later than thirty (30) calendar days prior to the expiration of the trial home period.
b) At any point the placement is deemed no longer safe or in the best interest of the child(ren), removal shall 
be in accordance with procedures outlined in Sections 19-3-401 and 19-3-403, C.R.S.



7.304.53 Court-Related 
Procedures

B. The county department shall document the following court related procedures in the case file:

 5). That a record is kept of all FAMILY TIME visits and of reasons planned  visits did not occur.
 6). That the court, the parents, and the child are given written notice ten days before any determination which affects the parent’s 
FAMILY TIME rights, unless the child’s health or well being is endangered by delaying action or would be endangered if prior 
notice was given. The caseworker shall keep a copy of this notification in the case record.



7.304.61 Pre-placement Activities
D. The county department shall share all available information about the child, including relevant social, medical 
and educational history, behavior problems, court involvement, FAMILY TIME plans, and other specific 
characteristics of the child, with the provider before placement. It shall share additional information when 
obtained. The county department shall inform foster parents of court hearings involving children in care.



HERE COME THE BIG 
CHANGES!!!



A. IN ALL CASES WHERE COUNTIES HAVE PRIMARY RESPONSIBILITY 
FOR A CHILD/YOUTH IN OUT-OF-HOME PLACEMENT INCLUDING ALL 
TYPES OF KINSHIP PLACEMENTS, AN APPROPRIATE FAMILY TIME PLAN 
SHALL BE ESTABLISHED AND DOCUMENTED IN THE COMPREHENSIVE 
CHILD WELFARE INFORMATION SYSTEM (CCWIS).  THE FAMILY TIME 
PLAN SHALL SPECIFY:

1.THE FREQUENCY, LOCATION, AND DURATION TYPE OF 
CONTACT BY THE PARENTS/CAREGIVER(S);

2. THE PERSONS THAT MAY BE PRESENT DURING FAMILY TIME

3. METHOD OF FAMILY TIME WHICH SHALL INCLUDE IF FAMILY 
TIME SHOULD BE SUPERVISED OR UNSUPERVISED AND THE 
LEVEL OF SUPERVISION AND BY WHOM; IT IS PRESUMED THAT 
SUPERVISION BE BY INFORMAL SUPPORTS, WHEN AVAILABLE, 
AND OCCUR IN THE COMMUNITY, A HOMELIKE ENVIRONMENT, OR 
OTHER AGREED UPON LOCATION UNLESS THE YOUTH'S SAFETY, 
OR MENTAL, EMOTIONAL, OR PHYSICAL HEALTH REQUIRES 
PROFESSIONAL SUPERVISION

4. THE CHILD OR YOUTH’S OPPORTUNITY TO COMMUNICATE 
WITH THE PARENTS, SIBLINGS, OR OTHER RELATIVES OUTSIDE 
OF FAMILY TIME

7.304.64 FAMILY 
TIME   
We used to call 
this section 
“Visitation and 
Supervision” 



5. THE PURPOSE OF THE FAMILY TIME

6. SPECIAL CONSIDERATIONS OR RESTRICTIONS (ADA) 

7. THE COUNTY DEPARTMENT AND THE COURT SHALL 
CONSIDER A PARENT'S PREFERENCES WHEN DETERMINING 
SUPERVISION, LOCATION, AND TIMING OF FAMILY TIME. 

8.  THE COUNTY DEPARTMENT AND THE COURT SHALL 
CONSIDER A CHILD'S OR YOUTH'S PREFERENCES WHEN 
DETERMINING SUPERVISION, LOCATION, AND TIMING OF FAMILY 
TIME, INCLUDING REFUSAL TO PARTICIPATE IN THE FAMILY TIME 
BY THE CHILD/YOUTH.

B.  WITHIN THIRTY DAYS OF THE CHILD/YOUTH’S REMOVAL THE 
COUNTY SHALL PROVIDE TO THE COURT FAMILY TIME 
RECOMMENDATIONS THAT ARE CONSISTENT WITH THE AGE AND 
DEVELOPMENTAL NEEDS OF A CHILD OR YOUTH AND THE CHILD'S OR 
YOUTH'S BEST INTERESTS. THIS SHALL BE DOCUMENTED IN THE 
COMPREHENSIVE CHILD WELFARE INFORMATION SYSTEM (CCWIS).

7.304.64 FAMILY 
TIME   
Continued 



C.  Whenever possible the family time plan shall be developed in collaboration with the 
family, all family time is to include the maximum contact possible.

D Child(ren)/youth in foster care shall receive an age-appropriate and developmentally 
appropriate document from the county department detailing their rights regarding sibling 
contact:

1. Within thirty days of the date of any placement or any change in placement;
2. On each occasion that a child/youth's case plan is modified;
3. At each placement where the child(ren)/youth resides; and
4. On at least an annual basis.

E. The county department shall include information regarding sibling contact in the 
FAMILY TIME plan. In doing so the child(ren)/youth shall be consulted about their wishes 
as to sibling contact. In developing the FAMILY TIME plan, if it is in the best interests of 
each sibling, the county department shall:

1. Promote frequent contact between siblings in foster care, which may include 
telephone calls, text messages, social media, video calls, and in-person TIME;
2. Clarify that sibling contact should not be contingent upon parental contact;
3. Clarify that restriction of sibling contact should not be a consequence for 
behavioral problems.
4. Ensure that timely and regularly scheduled sibling TIME are based on 
individual circumstances and needs of the child(ren)/youth

7.304.64 FAMILY 
TIME   
Continued 



F. Sibling contact should occur with sufficient frequency to promote continuity of the 
relationships unless:

1. The county department has determined that it is not in the best interests of 
one or both of the children/youth, or
2. It has been determined in consultation with the County/City Attorney and the 
District Attorney That a criminal action is pending in any jurisdiction where either 
sibling is a victim or witness, and that such sibling contact may have a 
detrimental effect upon the prosecution of the pending criminal action, or
3. Contact is not permitted because it would violate a known existing protection 
order pending in any state.If, in arranging sibling contact a county department 
determines that such contact would not be in the best interests of one or both of 
the siblings, the county department shall deny the request, document its reasons 
for making the determination in the Comprehensive Child Welfare Information 
System (CCWIS), and provide the siblings with an explanation for the denial, as 
permitted under state and federal law. As soon as practicable after making a 
decision affecting sibling contact, the county department shall notify the GAL(s) 
appointed to the case

G THE FAMILY TIME PLAN SHALL BE REVIEWED AND MODIFIED ON AN ONGOING 
BASIS OVER THE LIFE OF THE CASE AND SHALL BE ALIGNED WITH THE 
FAMILIES' NEEDS. DOCUMENTATION OF ANY SUCH CHANGES IN THE FAMILY 
TIME SHALL BE DOCUMENTED IN THE CCWIS AND IN EVERY COURT REPORT.

H. Youth participating in the Foster Youth in Transition Program are not required to have 
a FAMILY TIME  plan with their parent(s).

7.304.64 FAMILY 
TIME   
Continued 



AND MORE BIG CHANGES!!! 



7.304.65 
Restricting or 

Suspending 
Family Time 

A. FAMILY TIME IS NOT REQUIRED WHERE IT WOULD VIOLATE AN 
EXISTING PROTECTION ORDER IN COLORADO OR ANY OTHER 
STATE.

B. IF IN-PERSON FAMILY TIME IS MADE IMPOSSIBLE DUE TO THE 
POLICIES OF A FACILITY WHERE A PARENT IS INCARCERATED OR 
IN TREATMENT OR IF A COUNTY DEPARTMENT IS CERTAIN THAT 
A PARENT WILL NOT BE PRESENT FOR A PLANNED FAMILY TIME , 
THE COUNTY DEPARTMENT IS NOT REQUIRED TO TRANSPORT A 
CHILD/YOUTH FOR A PLANNED FAMILY TIME.

C. IF RESTRICTING OR SUSPENDING ONGOING FAMILY TIME IS 
NECESSARY TO PROTECT THE CHILD’S OR YOUTH’S SAFETY OR 
MENTAL, EMOTIONAL, OR PHYSICAL HEALTH, THE CASEWORKER 
SHALL CONTACT THE COUNTY ATTORNEY TO NOTIFY THE 
COURT AND REQUEST A HEARING TO DETERMINE WHETHER 
ONGOING FAMILY TIME SHALL BE REDUCED OR SUSPENDED.  
THIS PROCEDURE IS NECESSARY WHEN ANY OF THE 
FOLLOWING ONGOING CHANGES ARE NECESSARY TO PROTECT 
THE CHILD OR YOUTH:



7.304.65 
Restricting or 

Suspending 
Family Time 
Continued; 

C. IF RESTRICTING OR SUSPENDING ONGOING FAMILY TIME IS NECESSARY TO 
PROTECT THE CHILD’S OR YOUTH’S SAFETY OR MENTAL, EMOTIONAL, OR 
PHYSICAL HEALTH, THE CASEWORKER SHALL CONTACT THE COUNTY ATTORNEY 
TO NOTIFY THE COURT AND REQUEST A HEARING TO DETERMINE WHETHER 
ONGOING FAMILY TIME SHALL BE REDUCED OR SUSPENDED.  THIS PROCEDURE IS 
NECESSARY WHEN ANY OF THE FOLLOWING ONGOING CHANGES ARE NECESSARY 
TO PROTECT THE CHILD OR YOUTH:

  1. CHANGE IN THE LEVEL OF SUPERVISION TO A MORE 
RESTRICTIVE LEVEL OF SUPERVISION;’
2. .A CHANGE FROM IN PERSON TO VIRTUAL OR OTHER FORMS OF 
CONTACT THAT ARE   NOT IN PERSON;
 3. A CHANGE IN THE LOCATION OF SUPERVISION TO A MORE 

RESTRICTIVE ENVIRONMENT;
D. IT SHALL NOT BE NECESSARY FOR THE COUNTY DEPARTMENT TO SEEK A 
COURT ORDER TO REDUCE OR SUSPEND FAMILY TIME IN THE FOLLOWING 
CIRCUMSTANCES:

1.  CIRCUMSTANTIAL TIME LIMITED CANCELLATION OF SCHEDULED FAMILY TIME;
A.  WHEN ALLOWING THE FAMILY TIME TO PROCEED AS SCHEDULED 

WOULD ENDANGER THE CHILD’S OR YOUTH’S SAFETY OR MENTAL, 
EMOTIONAL, OR PHYSICAL HEALTH AT THAT VISIT OR, 

B. UNFORESEEN CIRCUMSTANCES SUCH AS INCLEMENT WEATHER OR 
ILLNESS OR, 

C. A PARENT HAS CONSENTED TO OR REQUESTED CANCELLATION.
   



7.304.65 
Restricting or 

Suspending 
Family Time 
Continued; 

     2.  ALL PARTIES IN A DEPENDENCY AND NEGLECT ACTION HAVE CONSENTED IN 
WRITING AFTER SPEAKING WITH THEIR LEGAL REPRESENTATIVE TO AN ONGOING 
ALTERATION TO A FAMILY TIME SCHEDULE, LEVEL OF SUPERVISION, LOCATION OF 
FAMILY TIME, OR OTHER TERMS AND CONDITIONS OF FAMILY TIME.

3.  A COMMUNITY SUPERVISOR OR KIN IS NO LONGER AVAILABLE OR WILLING TO 
SUPERVISE FAMILY TIME AND ANOTHER COMMUNITY SUPERVISOR OR INFORMAL 
SUPPORT HAS NOT BEEN IDENTIFIED BUT THE DEPARTMENT OR AGREED UPON 
THIRD PARTY SUPERVISOR IS ABLE TO SUPERVISE THE CURRENT 
COURT-ORDERED FREQUENCY AND DURATION OF FAMILY TIME.

 
E. AT A HEARING WHEN THE COUNTY DEPARTMENT IS REQUESTING A REDUCTION 
OR SUSPENSION OF FAMILY TIME, THE COUNTY SHALL ENSURE THE COURT HAS 
UP-TO-DATE INFORMATION ABOUT THE STATUS OF FAMILY TIME AND MAKE 
RELEVANT INFORMATION, INCLUDING THE INFORMATION IT IS BASING THE 
DECISION TO REQUEST A REDUCTION OR SUSPENSION IN FAMILY TIME ON, 
AVAILABLE TO ALL PARTIES.



7.304.65 
Restricting or 

Suspending 
Family Time 
Continued; 

F. FAMILY TIME OR CONTACT BETWEEN A CHILD OR YOUTH AND THE CHILD’S OR YOUTH’S 
PARENT OR SIBLING SHALL NOT BE LIMITED AS A SANCTION FOR THE CHILD’S OR YOUTH’S 
BEHAVIOR OR AS AN INCENTIVE TO CHANGE THE CHILD’S OR YOUTH’S BEHAVIOR. 

G. FAMILY TIME SHALL NOT BE REDUCED OR SUSPENDED AS A SANCTION FOR THE 
PARENT’S FAILURE TO COMPLY WITH COURT ORDERS OR SERVICES IF THE CHILD’S OR 
YOUTH’S SAFETY OR MENTAL, EMOTIONAL, OR PHYSICAL HEALTH IS NOT AT RISK AS A 
RESULT OF FAMILY TIME.

H. ANY WRITTEN AGREEMENTS SHOULD BE FILED WITH THE COURT OR INCLUDED IN THE 
NEXT SUBMITTED WRITTEN COURT REPORT.

I. WHEN MAKING RECOMMENDATIONS TO SUSPEND OR RESTRICT FAMILY TIME, THE 
CASEWORKER SHOULD CONSIDER WHETHER MODIFICATIONS TO THE PARENT’S 
TREATMENT PLAN, IF ONE EXISTS, ARE NECESSARY TO ADDRESS THE ISSUES LEADING TO 
A REDUCTION IN OR SUSPENSION OF FAMILY TIME, AND SHALL MAKE RECOMMENDATIONS 
TO THE COURT IF NECESSARY.
J. THE COUNTY SHALL UPDATE IN THE 90-DAY REVIEW WHETHER THE CONTINUED 
REDUCTION IN OR SUSPENSION OF FAMILY TIME REMAINS NECESSARY TO PROTECT THE 
CHILD’S SAFETY OR HEALTH AND WHAT CONDITIONS ARE NECESSARY FOR FAMILY TIME TO 
RESUME.

K. THE  STATE, COUNTY DEPARTMENT, AND CHILD PLACEMENT AGENCIES MAY NOT SET A 
UNIVERSAL POLICY TO RESTRICT OR DENY FAMILY TIME.



7.304.661: Out of home 
placement

A. The county department shall contract with providers for specific services using the state prescribed contracts. The contract shall specify the responsibilities of the 
provider and the county for services to be provided to the child and family, in conjunction with the Family Services Plan. The county department shall monitor the 
services purchased from Residential Child Care Facilities, Child Placement Agencies, Core Service Programs, and all out-of-home providers at least monthly, by 
face-to-face or telephone contact with the provider. The county department shall contract with providers to submit written quarterly progress reports to the county 
department and to attend Administrative Reviews in person or by conference call. The county department shall participate in staffings or planning meetings on a regular 
basis as defined in the case plan. The county shall contract with providers to comply with the county designated FAMILY TIME plan as specified in the placement 
agreement



7.304.72 Rights of 
Kinship Care Providers

A. Children may be placed with a relative or other suitable person under the legal status of protective supervision.
B. The court may, if in the best interests of the child, give preference to a grandparent who is appropriate, capable, willing, 
and available to care for the child in decisions relating to legal custody and determination where and with whom a child shall 
live.
C. Grandparents have certain visitation rights under the law.



7.305.2 Specific 
Procedures

C. Following assessment, the Roadmap to Success (RTS) shall be developed in consultation with the youth, caseworker, care provider(s), and, at the option of the 
youth, up to two (2) other significant persons chosen by the youth who are not the foster parent or caseworker for the youth and documented in the FSP in the state 
automated system. If the county department of human or social services has good cause to believe an individual selected by the youth will not act in his or her best 
interest, the planning team may designate another advocate for the youth.

1. The case plan and court report following a staffing or meeting shall describe the services to help the youth transition to successful adulthood including, but 
not limited to, participation in on-going opportunities to engage in age and developmentally appropriate activities, and, if the youth is pregnant and/or a parent, 
the parenting supports provided to the youth..
2. The case plan shall document the rights of the youth to education, health, FAMILY TIME court participation, the right to stay safe and avoid exploitation, and 
the right to receive a credit report annually.



Re-Addition to CCR 7.306
Adoption rule packet 2 was approved and implemented in Volume 7 in September 2020, 
which included CCR 7.306.57. During the implementation of adoption rule packet 3, CCR 
7.306.57 was inadvertently removed, and just needs to be put back into Volume 7. There 

are no updates or changes to the previously approved language.

 



7.306.57 STATE 
MONITORING/ 

SANCTION PROCESS 
OF ADOPTION 

ASSISTANCE 
PROGRAMS IN 

COUNTIES 

THE STATE DEPARTMENT WILL CONDUCT REVIEWS OF COUNTY DEPARTMENTS’ ADOPTION ASSISTANCE 
PROGRAMS AS FOLLOWS: 

A. THE STATE WILL RANDOMLY SELECT CASES FROM THE COUNTY’S ADOPTION ASSISTANCE CASELOAD.

B. THE PASSING THRESHOLD WILL BE ISSUED IN A MEMO TO COUNTY DEPARTMENTS AND UPDATED AT LEAST 
EVERY THREE YEARS BY THE STATE DEPARTMENT. EACH COUNTY WILL BE GIVEN THREE OPPORTUNITIES TO 
PASS 
THE REVIEW BEFORE A FISCAL SANCTION IS ESTABLISHED.

1. COUNTIES PASSING THE INITIAL REVIEW WILL BE REVIEWED AGAIN IN THREE YEARS.

2. IF THE COUNTY FAILS THE INITIAL REVIEW, A SECOND REVIEW WILL BE CONDUCTED IN THE 
FOLLOWING 
YEAR.

3. IF THE COUNTY FAILS THE SECOND REVIEW, A THIRD REVIEW WILL BE CONDUCTED IN THE 
FOLLOWING YEAR. 

C. AT EACH REVIEW, THE COUNTY WILL BE GIVEN AN OPPORTUNITY TO PROVIDE INFORMATION TO THE STATE 
DEPARTMENT THAT WILL ENABLE THE CASE THAT IS OUT OF COMPLIANCE TO PASS THE REVIEW.

D. AT EACH REVIEW THE STATE DEPARTMENT WILL OFFER THE COUNTY FAILING THE REVIEW TECHNICAL 
ASSISTANCE BASED ON ISSUES IDENTIFIED DURING THE REVIEW AND WILL BE REQUIRED TO DEVELOP A 
PROGRAM IMPROVEMENT PLAN. 

E. IF THE COUNTY FAILS ALL THREE REVIEWS, THE REVIEWED CASES THAT ARE OUT OF COMPLIANCE, AS 
DETERMINED BY THE MEMO REGARDING THE MONITORING TOOL, WILL BE CONVERTED TO COUNTY-ONLY 
FUNDING FROM THE TIME OF THE THIRD REVIEW AND THROUGHOUT THE DURATION OF THE ADOPTION 
ASSISTANCE AGREEMENT.



7.311.2 County Department 
Responsibilities 

A. Efforts to discuss adoption with the kinship foster care parent as the more permanent option for the youth and/or child and the reasons 
that the prospective relative guardian is unwilling to adopt. The goal of the discussion shall be to assure that the prospective guardian 
makes a fully informed decision regarding the permanency options that are available. The discussion shall include, but not be limited to, 
the following areas:

1. The legal differences between termination of parental rights for adoption and the transfer of guardianship;
2. The relationship with the birth or custodial family; and,
3. FAMILY TIME with the birth or custodial family and sibling as outlined in 7.304.64 AND 7.304.65 and section 7.311.21



7.311.21 Placement with 
Siblings 

In addition to requirements in Section 7.301.24, the county department of human or social services shall 
document:
A. The efforts to place siblings together in the kinship foster care home.
B. The ongoing efforts to facilitate placement together, and the efforts to maintain frequent FAMILY TIME 
and ongoing connections for siblings that live apart.



AND NOW ON TO 
THE LAST TWO 
RULE PACKETS! 
CHANGE 
REFERENCE FROM 
“VISITATION” TO 
“FAMILY TIME”   



7.607.3 Purchase of Program 
Services 

A. The purchase of program services:
1. May or may not require a contract depending upon the specific service purchased.
2. Does not require State Department prior approval as long as the service is authorized by state rule.

B. Authorized Non-Contractual Program Case Services
1. Transportation for children in out-of-home care, limited to the following purposes:

  a. For return of runaways, who are in county department custody, to their Colorado home county.
  b. For a child in out-of-home care to receive services specified in the Family Services Plan that are directly related to FAMILY TIME  and reunification.

  c. To facilitate a permanent plan through the Interstate Compact.



7.705.103 Clients Rights 
A. A list of client rights and the grievance procedure shall be posted in all facilities in areas frequented by clients and legal guardians. 
B. Every client has the right to receive assistance from the client representative in making complaints and to receive copies of the complaint procedure. 
C. Written policies pertaining to FAMILY TIME  communication, dress, and personal possessions may be established and implemented. These policies shall only limit a 
client's rights to ensure the protection of the client, staff, and program from unreasonable and unnecessary intrusions and disruptions and from health and safety 
hazards. 
D. Client rights may only be denied for good cause by the physician lead inter-disciplinary team providing treatment for that client. 
E. If the PRTF enforces any restriction upon the client's rights, the facility shall review any denial or limitation at least every seven (7) days and document in the 
individual plan of care. 



OUR MISSION Together, we empower
Coloradans to thrive.

OUR VISION To serve Coloradans through bold and 
innovative health and human services.

OUR VALUES
A People-First Approach 
Balance Creates Quality of Life  
We Hold Ourselves Accountable 
Transparency Matters 
We are Ethical 
Collaboration Helps us Rise Together



THANK YOU 
Questions? Contact  Korey 
Elger, 
Korey.elger@state.co.us 

mailto:Korey.elger@state.co.us

