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The 2024-25 CASFA opened December 31, 
2023!

• Today's Presentation:
o 2024-25 CASFA Highlights
o Tips and tricks for document/form completion
o Common troubleshooting issues

• Today's presentation is a not a CASFA walkthrough with screenshots of the 
entire form. A CASFA Walkthrough presentation is available in the Dec 13 
video here:
o https://cdhe.colorado.gov/fafsa/casfa/lunch-learn-series

• The Question and Answer section will be the last 15 minutes.



2024-25 CASFA changes that are the
SAME as the 2024-25 FAFSA:

• Provisional Independent Student Status

▪ Students with Unusual Circumstances

• Student Aid Index

• Siblings in college no longer a factor in SAI

• Up to 20 colleges can be selected

• *Dependent students are still under age 24



2024-25 FAFSA changes that DO 
NOT apply to CASFA:

• Direct Data Exchange (DDX) bringing over Federal Tax Information (FTI) 

on FAFSA, not CASFA

• CASFA will still be doing manual income information entry

• “Parents” vs. “contributors” language

• Student Spouse and Parent Spouse information required

• No activity on FAFSA will delete draft in 45 days/CASFA Parent invitation 

email will expire in 72 hours

• CASFA students leave SSN/ITIN blank if they do not have one, parents 

use 000000000



CASFA Legislation HB19-1196

• Public Institutions of Higher Education in 
can award the Colorado Student Grant to 
students who submit a CASFA 
demonstrating financial need

• Prior, the Colorado General Assembly 
funds had only been used to award the 
Colorado Student Grant to students who 
submit a FAFSA demonstrating financial 
need



CASFA Eligibility
Colorado Application for State Financial Aid (CASFA) is the state 

financial aid application for undocumented, Colorado ASSET students.

✔ I am not a U.S. citizen 

o I qualify as a Colorado ASSET student because:

▪ I have attended a Colorado high school for at least one year immediately before graduation or 

completed a high school equivalency examination in Colorado

▪ I have continuous and physical presence in Colorado for 12 months before the start of the semester

o I should complete a CASFA if I have financial need, regardless of my Colorado ASSET eligibility

o Includes students with DACA and TPS

https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens

https://cdhe.colorado.gov/sites/highered/files/Revised%20ASSET%20Legislation%20Fact%20Sheet.pdf
https://cdhe.colorado.gov/sites/highered/files/Revised%20ASSET%20Legislation%20Fact%20Sheet.pdf
https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens


CASFA Form
Please visit website: cdhe.colorado.gov/CASFA

http://cdhe.colorado.gov/CASFA


New CASFA applicants



Registration 
Eligibility

Registration 
Eligibility



Step 1: 
Account 
Creation

Step 2: Email Authentication

For Students

Step 1: 
Account 
Creation

For Students





Students sign 
into account



Step 3: 
Student 
Account 
Validation

Students can 
leave 
SSN/ITIN 
field blank

Step 3: 
Student 
Account 
Validation





Use "Review and Update" button



Start 2024-2025 form



Save function soon to say “Save and Exit”

Student Identity Information



Parent Identity Information

Enter information accurately! This 
screen is linked to parent esign 
function.



Additional Questions



Student E-Sign 



Student E-Sign Continued



Student E-Sign Continued



Student Request Parent Signature



Student Request Parent Signature Continued



Student Request Parent Signature Continued



Open email invitation, click hyperlink



Step 1: 
Account 
Creation

Step 2: Email Authentication

For 
Parents





Parent sign 
into account



Welcome Parents!



Parent Sign Form

Please DO NOT click here

PLEASE CLICK ON "SIGN FORM"



Parent E-Sign Document



Parent E-Sign Document Continued



Parent E-Sign Document Continued



DONE!!!



Student Aid Index



CASFA Submission Summary pdf



CASFA Submission Summary includes SAI



Tips and tricks for 2024-25 CASFA

• Students can edit their documents (forms) once the status is SATISFIED



Tips and tricks for 2024-25 CASFA

• Students can edit their documents (forms) once the status is SATISFIED 

(continued)



Tips and tricks for 2024-25 CASFA

• When students edit their document to add or delete a college, the 

student is required to electronially sign (esign) again, while the parent is 

NOT required to esign again.

• Students and parents must esign the CASFA. There is no paper version.

• Students can SAVE their progress on their CASFA form using the "Exit" 

button.

Save function soon to say “Save and Exit”



Immigration Status-related Concerns

• The 2024-25 CASFA requires 2022 income tax information. If the student or 
parent does not have a Social Security number (SSN), they can apply for an 
Individual Taxpayer Identification Number (ITIN). The ITIN application process 
and annual tax filing is separate from federal immigration enforcement and is 
generally safe (https://www.nilc.org/issues/taxes/itinfaq/) for undocumented 
immigrants.

https://www.nilc.org/issues/taxes/itinfaq/


Immigration Status-related Concerns (cont)

• The CASFA currently uses the language "DACA number", which is 
merely a colloquial term because a formal "DACA number" doesn't exist. If a 
student has DACA , they can apply for an Employment Authorization Document 
(EAD), or work permit, and with their EAD then can apply for an SSN.

o If a student has DACA, they enter their SSN into the CASFA.



Troubleshooting Tips

Accuracy with names, date of birth, email address, etc.

• Students should use their full legal name to create their CASFA account and complete individual 
aid year forms/documents.

• Students should use extreme care to enter their personal information accurately the first time.
• Students without a Social Security number leave the field blank.

Creating an Account
• Students should use their personal email, not their high school or college email, to ensure 

they have continued access to their CASFA application throughout their post-secondary 
education. Students cannot make changes to their user profile once the account has been 
created.

• Account creation email validation messages may end up in SPAM folders. Please encourage 
students and families to check there.

Ensure applicant enters parent information accurately.
• Parents without a SSN or ITIN enter 000000000



Troubleshooting Tips

Menu along lefthand side of 

form/document can be used to determine 

which sections are complete and which 

need to be completed.

Skip logic technology generates information 

based on applicant responses.

Dependent 
student will 
provide 
“parent” 
information



Troubleshooting Tips

NOTE: Most of the inquiries I receive about CASFA problems revolve around the 

parent signature process. Please support your students and families in following 

the instructions on the CASFA portal and form/document.

• Parent email invitation may end up in SPAM folder. Please encourage families 

to check there.



Troubleshooting Tips

If a parent clicks the link in their email 
invitation and the CASFA takes them to this sign 
in page, their email address is already linked to a 
CASFA account (hopefully a parent account and 
NOT a student account).

Enter email and password and click Sign In if 
parent knows their credentials.

If not, click Reset your Password and use the 
email address from the parent email invitation.
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Contact Info
Colorado Department of Higher Education CASFA 
Website Sophie Vogel, CASFA Coordinator

CASFA@dhe.state.co.us

sophie.vogel@dhe.state.co.us

• cdhe.colorado.gov/CASFA

• cdhe.colorado.gov/students/preparing-
for-college/postsecondary-education-
programs-and-services

cdhe.colorado.gov/CASFA
cdhe.colorado.gov/students/preparing-for-college/postsecondary-education-programs-and-services
cdhe.colorado.gov/students/preparing-for-college/postsecondary-education-programs-and-services
cdhe.colorado.gov/students/preparing-for-college/postsecondary-education-programs-and-services


Questions?



Thank You!

February 1, 2024

CASFA Highlights
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