
MSU Denver Department of Social Work  
Office of Field Education  
 

Revised 11.18.2021 
 

Field Education FAQs 
 

1. How has the COVID-19 pandemic impacted field placements and how is the Office of Field Education 
supporting agencies and students in adjusting field placements? 
 
The COVID-19 pandemic continues to impact how students, agencies, clients and communities engage in 
day-to-day activities including the completion of field placements. MSU Denver and the Office of Field 
Education are committed to supporting robust learning experiences in field education through partnership 
with community agencies. In order to support students, agencies and supervisors, the Office of Field 
Education has utilized a variety of supports in collaboration with CSWE and Departmental guidelines, 
including a reduction of required hours of field placement for the 2021-22 and 2022-23 academic years and 
the inclusion of remote/virtual/telehealth services in approved learning activities.  
  
The Office of Field Education will continue to monitor the impact of COVID-19 on field placements and 
will communicate about any policy changes and/or supplemental learning opportunities for the 2022-23 
academic year as it approaches. We encourage our agency partners to stay in communication with our 
Office of Field Education should they have any questions, concerns or feedback about engaging in field 
placements given the ongoing impacts of the COVID-19 pandemic. 
 

2. How many hours will students spend in their Field Placement Agency Internship? 
 
Students will be in their field placements for 30 weeks from the start of the fall semester (Mid-August 2022) 
until the end of the spring semester (Early May 2023). 

BSSW and MSW Foundation Year Students:   16 hours/week (480 hours/year)*** 
MSW Concentration Year Students:     20 hours/week (600 hours/year)*** 

         
 ***Please note that REQUIRED MINIMUM number of hours in field placement have been reduced for the 2021-22 and 2022-23 academic years to 
the following levels due to the COVID-19 pandemic: BSSW & MSW Foundation (400 hours/year); MSW Concentration (500 hours/year). These 
adjustments to required hours only apply through May 31, 2023. 

 
3.  What are the supervision requirements? 

 
Each student must receive at least one hour of supervision every week from a qualified agency Field 
Instructor (FI).   

• BSSW students - FI must have a BSW degree with at least two years of post-degree work experience OR 
must have an MSW degree.  

• MSW students - FI must have an MSW degree with at least two years of post-degree work experience.  
Field Instructors are NOT required to be licensed as an LCSW.    

Field Instructors assume a teaching role for the students.  In supervision they assist the student in integrating 
social work knowledge, values, and skills into the student’s practice.    
 

4. Can an agency that does not have a qualified Field Instructor (FI) on staff accept a student intern? 
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Maybe.  In cases where there is not anyone on staff available to serve as a Field Instructor, the agency may 
elect to find an off-site Field Instructor to provide the necessary supervision.  This off-site Field Instructor 
may be a Board Member, a staff member of a closely related agency, or another person with significant 
knowledge and understanding of the field placement agency. In select instances, the university may be able 
to assist in locating an off-site Field Instructor. The off-site Field Instructor would be required to provide at 
least one hour of supervision for the student every other week.  In supervision, the student would present 
what they are working on in their agency and learning in class, and the off-site Field Instructor would focus 
on helping the student connect how the social work knowledge, values, and skills they are learning in the 
classroom integrate with their field work.     
 
Agencies that use an off-site Field Instructor must provide students with a Task Supervisor (TS) to provide 
regular ongoing support and guidance to the student on a daily basis at the agency.  The Task Supervisor 
supplements the every other week supervision provided by the FI.  The Task Supervisor does not have to 
hold a social work degree.  This person should have significant work experience at the agency or with a 
similar client population.  The Task Supervisor is responsible for monitoring the day to day activities of the 
internship.  They must provide the regular one hour a week of supervision to the student.  In supervision, the 
Task Supervisor focuses on skill development and supportive supervision.   
 
 
 
Supervisor Options Field Instructor Task Supervisor 

Option 1: 
One hour of weekly supervision from an 

on-site Field Instructor 
AND 

NO TASK SUPERVISOR 

Option 2:  
One hour of supervision every other 
week from an on-site Field Instructor  

AND  

One hour of supervision weekly 
from an  

on-site Task Supervisor 

Option 3 

One hour of supervision every other 
week (more if needed) from an OFF-

SITE Field Instructor 
AND 

One hour of supervision weekly 
from an on-site Task Supervisor 

Note:  Supervision may be a combination of individual and group, depending on the learning style 
and needs of the student. It is strongly recommended that at least 50% of all supervision hours 
should be individual. When group supervision models are used, the Task Supervisor and/or Field 
Instructor should be available to meet individually as needed throughout the semester, depending 
on the student’s level and learning needs, for the purposes of establishing a trusted relationship 
and addressing any differentiated learning needs. 

 
5.  Does the one hour of supervision need to be a set hour, or can a Field Instructor (FI) or Task Supervisor 

(TS) provide a cumulative total of one hour of supervision each week? 
 
The supervision hour must be a set hour each week.  Many FI/TSs provide additional “on the go” 
supervision throughout the week to manage administrative issues- student tasks, answer questions, and 
debrief cases.  However, field instruction supervision combines other elements of supervision including the 
educational supervision and supportive supervision.  Students should have a designated, uninterrupted time 
to explore the connection between their classroom work and their field practice, and to examine how their 
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personal biases and identities interact with the work they do.  In supervision, students should be pushed to 
grapple with ethical dilemmas and to consider issues of power, privilege, and social justice.  Students will 
experience a range of emotions as they move through their internship and develop into their professional 
self, and they need a safe space in which to do this.   
 

6. Can an internship be arranged for evening/weekend hours? 
 
Field placements are designed to take place when the Task Supervisor/Field Instructor are regularly 
employed and available for supervision.   
 
Some agencies may require specific trainings/work hours outside the regularly scheduled business hours for 
field placement.  It is up to the student and Field Instructor to specify work hours before the field placement 
begins.   While certain agencies may have evening groups or other opportunities that allow students to 
complete their required hours during evenings and weekends, this cannot be guaranteed.  While we 
understand that students may have outside financial/family commitments, no excuses from completing 
required field placement hours will be granted.  It is up to the student to arrange their schedule to allow for 
completion of all required coursework and field placement hours. 
 

7.  What is the process for students to obtain a field placement? 
 

a. Students work with the Field Office in the spring, before their internship begins, to identify up to five 
potential field agencies. 

i. Students utilize Sonia field database and consult with a member of the Field Office to assist them 
in selecting and being referred to agencies. 

b. The student will then contact each agency for an interview.  This is typically done by the student 
emailing an agency a cover letter and resume and requesting an interview.  The interview is a two-way 
process- agencies may offer or deny an internship to a student, and a student may also determine 
whether the agency will be able to meet their learning requirements for a field placement.   

c. Once an agency offers a student an internship, and the students accepts, the student must complete an 
official Confirmation of Field Placement form through Sonia field database and submit it to the Field 
Office.  Under NO circumstances may a student interview with an agency without prior permission from 
the Field Office.   

 
8.  What is the difference between a field instructor, faculty field liaison, etc.? 

 
Field Instructor (FI) - a staff member at the field placement agency who is responsible for providing student 
with at least one hour a week of supervision.  FI’s must have a social work degree and typically at least two 
years of post-degree work experience in the field of social work.  FI’s are responsible for ensuring that the 
student is provided with learning assignments, tasks, and experiences that integrate social work theory, 
values, and practice.   
 
Task Supervisor (TS) - a staff member at the field placement agency who may be responsible for 
supervising the day to day activities of the student during the internship.  The Task Supervisor typically 
assumes a teaching role in skill development.  The TS must work in conjunction with the FI to provide 
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constructive feedback.  Supervision time with the Task Supervisor must be supplemented with the required 
supervision time with the Field Instructor.   
 
Agency Supervisor(s) - a shortened method of referring to all parties that supervise a student (refers to the 
field instructor and/or the task supervisor)   
 
Faculty Field Liaison (FFL) - a member of the Department’s faculty who provides a link between the 
agency, student, and school.  The Faculty Field Liaison remains in regular contact with the Student and the 
Agency Supervisor(s) to monitor that placement learning objectives are being met, ensure academic 
curriculum is infused with practice in the field, and assist with mediating any conflicts that may occur in the 
field.  The FFL is also responsible for leading the field seminar class and providing two or three in-person 
site visits per year to each student’s agency. 
 
Field Seminar - the weekly class led by the FFL, that allows students to process their field experience, 
integrate class work and agency practice, and develop as Social Work professionals.  The Field Seminar 
may be held in person, on-campus, or online. 

 
9.  What if there is a conflict during the internship? 

 
The Department is committed to ensuring that students are placed in quality learning environments in order 
to complete their field experience.  However, there may be times in which problems arise during a field 
placement.  It is best that these issues are addressed openly and immediately.  Issues may be brought forth 
by the Student, Field Instructor/Task Supervisor, Faculty Field Liaison, or Field Office.  In any 
circumstance, the Field Student Support Process on the Field Education website should be followed.  
Students may not end an internship without going through the problem resolution process. 
 

10.  What is the University’s policy in regards to use of a personal vehicle and transportation of clients? 
 
Some agencies may require that students have access to their own transportation for the purposes of home 
visits, community work, etc.  It is up to the student to inquire about the agency’s vehicle requirements 
during the interview process.  Each agency will have its own policies regarding proof of driver’s license and 
insurance.  Students’ use of personal or agency vehicles will not be covered under the Department’s 
insurance, nor will the Department reimburse students for the use of their vehicles.  All issues in regards to 
transportation, including the transportation of clients, must be discussed between the student and the Field 
Instructor prior to beginning placement.  The Department will not be responsible for any decisions in 
regards to transportation in the field. 
 

11.  Can a student start their internship before school starts? 
 
Placement hours should be spread over the course of each full semester in order to allow the students to 
experience the placement concurrent with the content of classes (versus early completion of hours).  At 
times, field placement agencies may require an earlier start date than the first week of classes for trainings 
or other activities.  If you and your student agree to an earlier start date, you must contact the Field Office 



     
 

Revised 12.3.2021 
 

for permission prior to beginning the placement.  Requests for early starts must include a rationale for the 
request of an earlier start date. 

 
12.  Will students be required to work over Holidays and School Breaks? 

 
Students are not required to be in placement during regularly scheduled University Holidays and University 
Breaks.  University Holidays may differ from Agency Holidays.  In this case, students must arrange their 
work schedule in coordination with their Agency Supervisor.  Agencies may require a student to complete 
hours of over Winter Break to ensure continuity of care, however this expectations must be discussed during 
the initial interview.  While students may work extended hours over the Winter Break, they may not 
terminate form their field placements before the end of the semester.  This may mean students will accrue 
more hours than the required hours. 
 

13. Will students be covered under University Liability Insurance during their internship? 
 
Yes, the work that students complete in their internship as part of the Field Experience class will be covered 
under University liability insurance in accordance with Colorado State Statute.  A small number of agencies 
may require students to purchase liability insurance with limits beyond what the Colorado State Statue 
covers.  
 

14. Does the University conduct background checks of students prior to entering field placement? 
 

No.  The University does not complete a background check on any student.  Each agency is responsible for 
determining if and how background checks are completed on students, and what the eligibility criteria are.  
Each agency is different on what is permissible in a criminal background. 
 

15. Can students use the same field agency for their placement in both the BSSW/MSW Foundation and 
MSW Concentration year? 
 
Generally no.  In order to ensure a wide breadth of experiences to facilitate growth and learning, field 
placements must occur in a different agency during a student’s concentration year.  The MSW 
Concentration Year field placement may not be the same as either the Foundation Year or BSSW 
placement.  In rare cases, the Field Office may approve an exception.  Please contact the Field Office if you 
would like to discuss a unique circumstance that may require such approval. 
 

16. If a student accepts a field placement at an agency, but then another agency unexpectedly contacts them 
for an interview, can the student switch their confirmed placement? 
 
No.  Once a student makes a commitment to accept an internship at an agency, the student must honor that 
commitment.  Failure to do so is unethical and reflects poorly on the student as a professional, damages the 
relationship between the agency and the University, unfairly takes away a potential opportunity from 
another student, and puts the agency in a position to either lose an intern that they were planning on for the 
year or re-invest more time and energy into another intern search. 
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Any student who does not honor a commitment (written or verbal) to an agency will be required to go 
through the Performance Review process and may be required to defer their field placement or be dismissed 
from the program. We ask that agencies inform the Field Office if these circumstances occur.  
 

17. When can students start contacting agencies? 
 

The first group of upcoming field students will begin contacting agencies in mid-February 2022.  There will 
be another group of students who are newly admitted into the program later in the spring and will begin 
contacting agencies in mid-late April. Students should have a field placement secured by mid-July for a 
timely start with the fall semester in mid-August.  

 
 

IF YOU HAVE ADDITIONAL QUESTIONS, PLEASE CONTACT THE FIELD OFFICE: 
 

field@msudenver.edu 
303-615-0555 

https://www.msudenver.edu/social-work/field-education/field-placement-agency-partners-and-supervisors/ 

mailto:field@msudenver.edu
https://www.msudenver.edu/social-work/field-education/field-placement-agency-partners-and-supervisors/

