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Reviewing your Agency Preferences and Applying for 
Internships 

To access Sonia, you will need a web (internet) browser (e.g., Chrome, Firefox, Internet Explorer) and internet 

access. 

 

Reviewing Agencies to Which You Have Been Referred 

Navigate to the Sonia Online homepage for MSU Denver at the following link: https://metro.sonialive.com. 

 
Login with the same MSU Denver User ID you use to log in to your email and the student hub. (ex. John Smith’s 

email address is jsmith@msudenver.edu  Username is ‘jsmith’) 

 
 

In your SONIA account click on the “Placements” tab 

 
 
 
 
 
 

On the right side of the placement group for your academic year click on the red “Details” Button. 

 
 

The agencies to which you were referred by your Placement Navigator will be listed below. 

 

 

https://metro.sonialive.com/
mailto:jsmith@msudenver.edu
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Return to the placements page and click on the purple “Preference” button. This will 

take you to a list of agencies.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To the left of the page is the “Filters” tab. Type in the name of the agency(s) that you have been referred to complete 

a search. To the right of the filters tab the agency should appear. Click on the agency profile to see their information 

so you can begin to do your initial research for your résumé, cover letters, and possible interviews. 

 

\ 
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Agency information should look similar to the image below: 
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Contacting Agencies 
 

On or after February 1st, 2021, you may begin applying to the agencies where you have been referred. The 

agencies’ contact information should be included in an email that was sent by your Placement Navigator. Unless 

indicated otherwise, you will apply to each of the agencies by emailing your résumé and cover letter to the 

agency contact. You may ONLY contact agencies that you have been referred to through your field placement 

meeting. Agencies will not be able to offer you a position through Sonia unless you have been referred to them by 

your Placement Navigator.  

 
Please reference the Next Steps for all students 2021-22 document for additional information and resources for 

this stage in the Field Placement Search Process. 

 

 

Accepting an Offer from an Agency 

Once you have interviewed with agencies, you will start receiving offers from agencies for suitable internship 

positions. Agencies will communicate with you directly via call or email to offer you the position. Once you have 

accepted an offer at an agency, the agency contact will then send you an internship offer through Sonia for you to 

accept. In your Placement Details tab you will see that your status has been changed from “Referred” to “Agency 

offered pending student decision” 

To accept or turn down this request please select one of the status options. You may either select “Student 

accepted placement” or “Student declined”. This will Allocate you to your internship site. 

Allocate: this means you are finalizing your field placement with MSU Denver’s Field Office. 

If you receive an offer through Sonia and you have already accepted an offer with another agency, please first 

communicate directly with the agency contact to inform them of your decision not to accept their offer. After you 

have had this communication, you can also designate this in Sonia. Once you have committed to an agency, you 

may not accept an offer from another agency afterwards. This is considered unprofessional and can damage both 

your professional reputation as well as that of MSU Denver’s Social Work Department in the social work community. 
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Completing your Confirmation Form 

Once you have accepted an offer from an agency you will need to complete the Confirmation Form in SONIA to 

notify us as to who will be your designated Field Instructor and/or Task Supervisor. The steps for this process are 

in the link below. 

 

Field Confirmation Form Instructions 

 
 

Please contact the Field Office at field@msudenver.edu if you have any questions. 

 

https://www.msudenver.edu/media/content/departmentofsocialwork/fieldoffice/ConfirmationFormGuide.pdf
mailto:field@msudenver.edu

